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  The return to campus!


From Semester 2, and Block 3, 2023, you return to on-campus classes, social activities and student support services. Information is available in your Academic-Student-Handbook. You can find out all about our campus locations on our Campus page.


The return to campus means that Live Online will not be available. Please check Canvas for details of your Learning.Connected classes and your email for updates. If you need support during this time, speak to your Student Success Adviser.


The Student Commons, including the Student Centre, Student Success Team, HELPS Centre, and IT Service Desk is located on the Ground Floor, Block C in UTS Building 5. 



   Find out more.


   Questions? Check the UTS College Virtual Assistant for answers to your questions.


   See our full list of FAQs about travelling to Australia and returning to campus in 2023.








  New student

  
  Welcome to the start of your study journey at UTS College! We cannot wait to meet you and help you settle in. 


To help you prepare for your first week, we have created a list of useful things to know about and a few quick things you can do to get ahead before you start your semester.
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	Welcome to UTS College
	Your Campus
	Get Ready
	Enrolment – first intake
	Welcome Week and Orientation


 

Study Success Workshops 


   Study planning information and more: Learn more about study planning






  


  
  
  
  



    
        

        

        
    

    
    
        Course management


    
  
    Keep up to date with your program details, from your first enrolment in study at UTS College, all the way through to when you graduate. Here is where you can access the tools, advice and help related to the administration of your program – academic calendar for important dates, class and timetable information, re-enrolment, exams and results and more.


	Academic Calendar – important dates
	Timetable and Classes 
	Re-enrolment
	Study Plan
	Changing programs
	Exams and results
	Program completion
	Graduation




    
    


    



    
        

        

        
    

    
    
        Support


    
  
    Get the right support and advice whenever you need it. Our student support service teams are here to make your life easier, whether you need study tips, a place to live, or help when things go wrong.


	Student Commons - contacts
	Study Support
	Under 18 Students
	IT Support
	Health and wellbeing
	When Things Go Wrong
	Policies and Procedures
	Student Forms




    
    


    



    
        

        

        
    

    
    
        Opportunities


    
  
    Looking for ways to make the most of your time at UTS College? Apply for awards, make friends, learn new skills, get involved in the community or take up one of the many other opportunities to expand your horizons.


	Scholarships, awards and prizes
	Getting involved
	Student events and activities
	Articulation to UTS
	Alumni




    
    


    

    



  


  Contact us 

  
  Visit the Student Commons page for contact information across the UTS College campus.  


View All   






  


  

  
  
    
      
        
          
            When is the holiday break?
            There are two weeks of holiday leave scheduled after each exam period and over the Christmas and New Year’s break in December.
          
        

      

    

    
      
        There are two weeks of holiday leave scheduled after each exam period and over the Christmas and New Year’s break in December. And while it’s not possible to take holiday leave during the semester, you may like to take a short break on public holidays (long weekends), when no classes are taught.


TIP: Need ideas on how to spend your holidays and weekends? Visit our list of top things to do in Sydney.


UTS Foundation Studies and diploma students will have a two-week break between semesters.


If you are an English language student moving into UTS Foundation Studies or a diploma at UTS College, you may not have a standard holiday break between your English program and academic program, so make sure you are aware of processes and key dates during this time. Find out about moving from English programs into academic study.


Important dates during your study year. 


If you need to arrange leave during the study period, this can have a serious impact your studies, and your student visa (if you are an International student). To learn about conditions and processes relating to leave, visit Deferring, withdrawing and taking leave.


      

    

  

  

  
    
      
        
          
            Where is lost property?
            Losing your belongings can be stressful, and we will do our best to help you find them. 
          
        

      

    

    
      
        Losing your belongings can be stressful, and we will do our best to help you find them. 


If you lose something on campus, or if you find a lost item, contact or visit Campus security. 


If you have lost your student card, visit or contact the Student Centre. 


      

    

  

  

  
    
      
        
          
            Can I change my program?
            Sometimes you might find that you didn’t choose the best program for you,
          
        

      

    

    
      
        Sometimes you might find that you did not choose the best program for you, or your circumstances change and you need to study something else or not study at all. 


While it is important to get this sorted out as soon as possible, before making any changes to your enrolment it is essential that you discuss your problem with a Study Success Adviser. 


They will ask the right questions to understand your problem and work out your best options.  


Find out more about changing programs.


      

    

  

  

  
    
      
        
          
            How do I access my student email account?
            You will have 24/7 access to your student email through the link at the top of this page, 
          
        

      

    

    
      
        You will have 24/7 access to your student email through the link at the top of this page, or other links across the UTS College website:


	the UTS College homepage
	the ‘Staff and students’ menu at the bottom of any UTS College webpage 
	email.itd.uts.edu.au/email/ (bookmark this page in your web browser).





Other useful links


	Activate your UTS email account



      

    

  

  

  
    
      
        
          
            What happens if I can't attend my class?
            If you are sick and cannot attend classes, you will need to see a doctor and get a medical certificate
          
        

      

    

    
      
        If you are sick and cannot attend classes, you will need to see a doctor and get a medical certificate (submit this at the Student Centre on your first day back to class). UTS College students can book a confidential appointment with the UTS Health service. 


If you cannot attend class for any other serious reason or emergency, make sure you contact the UTS College Student Centre by telephone: (+61 2) 9218 8666 or by email studentcentre@insearch.edu.au. 


If any of these situations prevents you from handing in assignments or attending exams, you will also need to contact a Study Success Adviser to discuss Special Consideration.


      

    

  

  


  





  
    



		
		
			
				Student Centre
			

			
              
                
              
              
			
	
		

		
			Ground Floor

UTS campus Building 5, Block C

Haymarket, NSW 2000

Monday  to Friday (8:30 am – 5 pm)

except Public Holidays.

[T] (+61 2) 9218 8666 [E] studentcentre@utscollege.edu.au
		

	

	





		
		
			
				Campus Security
			

			
              
                
              
              
			
	
		

		
			UTS campus Building 5

Haymarket NSW 2000

[T] (+61 2) 9514 1192  [Emergency] 1800 249 559
		

	

	





		
		
			
				IT Service Desk
			

			
              
                
              
              
			
	
		

		
			Monday to Friday (8:30 am – 7 pm)

Self-service and online requests.

[T] (+61 2) 9218 7000  [E] servicedesk@utscollege.edu.au
		

	

	





		
		
			
				Student Success Advisers
			

			
              
              
			
	
		

		
			Ground Floor

UTS campus Building 5, Block C

Haymarket NSW 2000

Monday to Friday (9 am – 5 pm)

For individual contact details,

please visit the Advisers page.
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                                        Copyright © 2024 UTS College Limited ABN 39 001 425 065 | CRICOS Provider Code: 00859D / TEQSA Provider Identification No: PRV12022, Provider Category: Institute of Higher Education.


University of Technology Sydney (UTS) CRICOS Provider Code: 00099F / TEQSA Provider Identification No: PRV12060, Provider Category: Australian University.


UTS Foundation Studies CRICOS course code:

2 Semesters (Standard) CRICOS course code: 082432G | UTS course code: C30019

3 Semesters (Extended) CRICOS course code: 082433G | UTS course code: C30020


UTS Foundation Studies is a UTS course, delivered by UTS College, on behalf of UTS. The UTS Foundation Studies program meets the requirements for Foundation Programs which have been registered on CRICOS for delivery in Australia providing academic preparation for entry into first year undergraduate study to overseas students.


*Registered name is UTS College Cambridge International AS and A Levels program (CRICOS:112659C).


UTS College Limited is a controlled entity of the University of Technology Sydney (UTS), and as an institute of higher education, UTS College provides pathway courses to UTS.


	Statement of Tuition Assurance & TPS



We acknowledge and pay respect to the Traditional Owners and Elders - both past and present - of the lands and waters on which our campuses operate.
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